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Excellence in Customer Service

                 CELEBRATING EXCELLENCE IN LOCAL BUSINESS




EXCELLENCE IN CUSTOMER SERVICE		

This award recognises organisations delivering consistently high-quality service and demonstrable customer satisfaction.
 
Judging Criteria
· Customer Service Strategy: Defined service standards and processes.
· Measurable Satisfaction Outcomes: Improvements in retention, loyalty or feedback scores.
· Testimonials & Evidence: Independent endorsements or documented client feedback.
· Service Culture: Staff training, empowerment and continuous improvement.

Contact Information
Main Contact: 			_____________________________________________				
Position: 			_____________________________________________			
Company Name: 		_____________________________________________
Company Address: 		_____________________________________________
Main Contact Email:		_____________________________________________
Telephone: 			_____________________________________________		 
Website:			_____________________________________________
Product/Service:		_____________________________________________				
Established: 			_____________________________________________
Number of Employees:	 _____________________________________________


ENTRY DEADLINE:	27TH APRIL 2026







In no more than 50 words, please provide a bio of your business. This will be used in the awards programme.


In no more than 100 words, please give a summary of why you should win this award. 


In no more than 1,000 words, please write your award nomination here, adhering to the specific criteria for this award category.  (Textbox can be expanded)


Entry Rules 
· Only businesses who have their business address or headquarters within Chesterfield Borough are eligible to enter. Please see the awards rules on our website, which includes a map of the Borough plus other entry requirements.
· All entries must be submitted by the published closing date 27th April 2026. Late entries will not be accepted.
· Entries must be submitted to entries@chesterfieldbusinessawards.co.uk by 6pm on the closing date in one single document in either Microsoft Word or PDF format, and in English.
· It is free to enter these awards. 
· Entrants must be authorised to enter their organisation/a person into the awards programme.
· Each entry must keep to the designated wordcount on the form and must not exceed 1,000 words for the main submission section.
· Activity and results must relate to 1 April 2025 – 25 April 2026.
· Each company may enter a maximum of three categories.
· Supporting material of 2 x A4 PDF pages can be submitted at the time of entry. Please ensure this is clearly labelled with the company name and category. 
· Entries cannot be amended once submitted.
· Each category will be judged by an independent panel. The decision of the judges is final and no correspondence will be entered into.
· There will be three finalists in each category.
· The shortlist will be announced w/c 25th May 2026.
· Finalists must commit to attending the Awards Dinner on 1 July 2026 where the winners will be announced. Details about the event can be found here www.chesterfieldbusinessawards.co.uk


Email completed forms to: entries@chesterfieldbusinessawards.co.uk		
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